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March 23, 2020

Ann Oot, Town Manager
Town of Manlius
301 Brooklea Drive
Fayetteville, NY  13066

Dear Ms. Oot:

Over the past few weeks, the Coronavirus has forced us to confront many challenges, disrupted our daily 
operations and will continue to affect our lives. At PERMA, we continue to serve over 525 of our Members across 
New York State where these situations continue to evolve and vary for each individual Member. 

As your policy renewal period is approaching, PERMA would like to offer an opportunity for you to continue with 
our services. In hopes of lessening additional tasks, PERMA is offering an automatic renewal of coverage, as an 
option.  Should you choose this option, the renewal would be your expiring contribution, and an overall 7 % 
decrease.  In the near future, a full evaluation of your account will be conducted by the Underwriting department. 
If an adjustment regarding this discount is determined a further credit would then be applied. Those selecting the 
automatic renewal option at this decreased rate would not be required to undergo the full renewal process. We 
will also waive the payroll audit outcome on this upcoming renewal, to assist in alleviating any disruption to your 
coverage. 

The acceptance of renewal option will need to be determined by April 3. In order to accept this automatic 
renewal of coverage for the full year, please execute this document, save a copy for your records and submit to 
your Member Services Representative, Alicia Bombard, at abombard@perma.org. Your Underwriter will then 
follow up with you regarding the full agreement and answer any questions you may have at this time. 

On behalf of the PERMA staff, we extend our sincere thanks for all you are doing during this time. We are here for 
you, so please do not hesitate to contact us with any questions. 

Sincerely,

Jerry Faiella
PERMA Executive Director

I authorize and accept this automatic renewal for our upcoming coverage year with PERMA.

Signature: Date:

Name and Title:   Ann Oot, Town Manager

Municipality:   Town of Manlius








